December 6, 2000

LifeQuest Organ Recovery Services
720 Southwest 2nd Avenue

North Tower, Suite 570
Gainesville, Florida 32601

National Coalition on Donation
David Fleming

1100 Boulders Parkway

Suite 500

Richmond, VA 23225-8770

Dear David:

I would like to take this opportunity to endorse Transplant Speakers International (TSI)
and enlighten you as to the fine work they have done with our program. Two months ago
our public relations and education staff participated in a training program for donor and
recipient families. The feedback from the group was so positive that we’re scheduling
future events. The group started out in Pensacola, Florida and made four additional stops,
the last being Jacksonville. Each training program seemed to be better than the previous.
It’s hard to elaborate on how excited our staff was with this event.

It is wonderful to have the enthusiasm of TSI and offer the opportunity to our community
which ultimately eased the burden of community education. They have assisted us in
putting together a volunteer group which will carry the banner without taxing our staff.

If | can offer an additional comments, please do not hesitate to contact me.

Thanks,

Charles J. Mccluskey, PA, CPTC

Esecutive Director

LifeQuest

President
National Coalition on Donation



