January 4, 2001
Transplantation
Society of Michigan
A Gift of Life

2203 Platt Road

Ann Arbor, MI 48104

Mr. Peter Radigan, President
Transplant Speakers International, Inc.
PO Box 6395

Freehold, NJ 07728

Dear Mr. Radigan:

Thank you for the outstanding program recently put on by Transplant Speakers
International for our organization. It was very exciting to see new volunteers attend. The
program was well suited to both veteran and new volunteer speakers.

The participants have evaluated the TSI program, and the remarks were extremely
supportive. | don’t think I’ve ever seen a program evaluation come back with such
consistent marks of excellence. Speaking confidence levels increased from nearly every
participant! Your program certainly works — many participants commented on the helpful
technique of outlining their stories into five points, and on the public speaking critique.

We look forward to working with you again in the near future, so that more of our
volunteers can receive TSI Training.

Sincerely,
Tammie Havermahl

Public Education Director
Transplantation Society of Michigan



